
 

FOR IMMEDIATE RELEASE 
  

Palace Entertainment Appoints Chief Executive Officer, Senior Vice President of Business Development, and Vice 
President of Operations 

The Leading Amusement Park Operator Strengthens Its Guest Experience and Support Center Leadership Team With 
Three Internal Promotions 

 

PITTSBURGH, PA: June 27, 2024 – Palace Entertainment, a leading leisure park operator with more than 20 major 
entertainment venues across the United States and Australia, has announced the appointment of John Reilly as Chief 
Executive Officer (CEO). Reilly will retain his role as Chief Operating Officer (COO) and member of the Executive 
Committee of the Parques Reunidos Group, the parent company of Palace Entertainment, continuing to oversee 
operations throughout Europe. 
 
“We are delighted to have John step into this new role. With over three decades of experience in the theme park industry 
and an in-depth knowledge of our U.S. and Australia-based parks, John will be pivotal in enhancing the memorable 
experiences we offer to our guests,” said Pascal Ferracci, CEO of Parques Reunidos.  “Since joining us in 2019 as COO for 
the US business, John has successfully led our U.S. and Australia properties, establishing a core leadership team at our 
new park support center. His contributions have been instrumental in the growth and success of our operations in these 
regions. We are thrilled to see him take on this new challenge.” 
 
In addition to Reilly's appointment, Palace Entertainment has promoted two other key executives within the 
organization, both reporting directly to Reilly. 
 
Anil Rao has been promoted to Senior Vice President of Business Development and Park Support. Rao, who joined Palace 
Entertainment as Vice President of Food and Beverage in 2021, has transformed the food and beverage offerings across 
all parks, enhancing unique dining experiences and boosting revenues annually. In his new role, Rao will continue to 
oversee food and beverage while also leading retail, people and organization, capital projects and information 
technology transformations across the parks and support center. 
 
Mark Pauls has been elevated to Vice President of Operations, responsible for overseeing operations and maintenance 
of all parks in the United States, Hawaii and Australia. With over 45 years of theme park experience, Pauls joined Palace 
Entertainment in 2020, serving as General Manager of Kennywood Park and Sandcastle Water Park and Group Theme 
Park Manager. He has led multi-million-dollar transformation projects, significantly improving guest experiences and 
operational efficiencies. 
 
“With these internal promotions, we have strengthened our leadership team, enhancing our ability to deliver 
exceptional guest experiences across our theme parks, water parks, educational venues and more into the next phase 
of growth,” added Pascal Ferracci. 
 
Palace Entertainment and its parent company, Parques Reunidos, are dedicated to developing a core leadership team 
that will propel its theme parks, water parks, educational venues and more into the next phase of growth.  
 
About Palace Entertainment 
Palace Entertainment is one of the leading leisure park operators in the United States, with more than 20 major 
entertainment and educational venues across 10 different states offering a wide range of family-friendly rides, 
attractions and educational experiences at some of America’s most unique and historic venues. Palace Entertainment is 
a United States subsidiary of Parques Reunidos, one of the world's largest and fastest growing leisure park operators 
with more than more than 50 leisure centers in Europe, North America and Australia. 


